2001 Consumer Satisfaction Survey

Agency Return Rates:

Division of CPS

New Horizons Community Support, (261), (4.31)

| 85.30%

Independence Center, (151), (4.12)

| 71.60%

| 51.40%

Burrell Behavioral Health, (921), (4.32)

| 43.6

Preferred Family Healthcare Inc., (99), (4.08)

| 39.10%

Mineral Area Community, (25), (3.74)

University of Missouri Hospital and Clinics, (412), (4.37)

| 38.90%

Pathways Community Behavioral Healthcare, (944), (4.4)

| 35.00%

Family Guidance Center, (352), (4.15)

| 31.10%

| 30.90%

Places for People, Inc., (73), (4.4)

Clark Community Mental Health Center, (64), (4.21)

Ozark Center, Inc., (239), (4.22)

Truman Medical Center, (401), (4.09)
North Central Missouri MHC, (85), (4.31)

Ozarks Medical Center, (116), (4.42)

Bootheel Counseling Services, (156), (4.37)

Community Counseling Center, (98), (4.51)

Arthur Center, (80), (4.59)

Comprehensive Health Systems, Inc., (21), (4.38)

Crider Center, (192), (4.26)

Family Counseling Center, (86), (4.43) |

SEMO Community Treatment, (3), (4) |

Mark Twain Area Counseling Center, (87), (4.4) |
Research Mental Health Services, (114), (4.32) |
Swope Parkway CMHC, (90), (3.83) |

Comtrea, (97), (4.45) |

Positive Resources Inc., (34), (4.44) |

Tri-County Mental Health Center, (75), (4.26) |
Comprehensive Mental Health Services, (28), (4.46) |
Hopewell Center, (14), (4.14) |

BJC(Community Health Plus/ Park Hills), (6), (4.17) |
Adapt of Missouri, (0), (na) |

BJC(Community Health Plus/St. Louis), (0), (na)

Gibson Recovery Center, (0), (na)
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